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fRia sfik 95T g\1y™ (Thinking and Problem Solving)

f=Iq (Thinking) 3R T#&aT @AY (Problem Solving) ST A-AS (Cognitive Psychology) &
qeayul ugd] &1 & Aa Afedseh i draq, fAofa o Sk arwareti ol g1 et ohl ermarsl ol aerfd g1

I. f&fa= (Thinking)

Ria= ag Al ufchar € S Areny @ g0 SR} &l 9HeTd, SOafed ohid, IUch! SRAT thid g 3R
QT gy g fAufg @ & forg Suaht axd &

&= & e e

1. e (Sensation) 3R YRUM (Perception) — Ig g4 aTg<t g1 ¥ SR o 3R 38 aaranad
A H HeE Hd 8

2. ufafafd@ (Mental Representation) — 39H &fadl (Images), HaeasTd (Concepts), 3R ufad™
(Prototypes) e gid €1

3. 9T (Language) — HxHTcHeh Tdfaferal # e Agaqul yffent Awrd g1

& & uaR:

1. 3MTeh{eheh I (Autistic Thinking) — a8 &edHT, feareay 3R Fsf @t @ Se1 gtar g1

2. gUTdwRen foia (Realistic Thinking) — I8 difchen Hi=r 3R saTagTRes THEIT GHTY W dhisd SidT 81
3. 3T f<ia (Reproductive Thinking) — Tget € €t g2 urfifarat el g

4. goHTHh a4 (Creative Thinking) — AT 3R 3if9q IR 3= e <l &
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II. ¥&T A1Y™ (Problem Solving)
AT GATYT ek A Ufchar & foad ga Ten sifee fRAfT a1 gAYt o1 gmam= @i o1 vamd &d 8l

TUTT GHTYT o =0T

1. G5 6t ggga (Problem Identification) — THWT &l TE €9 & GHSHT

2. GHET i gk (Defining the Problem) — THXT & H¥&F dcdi chl UgHT heAT|
3. A1 9T (Planning Strategy) — fafera dnifaa @mem™i R foaR s
4. FHETYT AN <A1 (Implementing the Solution) — I 7Y GATYT ohl ITRAfAhdT H AN AT

5. geaich (Evaluation) — g <& fob GATY gTelt o1 a1 =78 |

T HIY & UhR;

1. Gatsa gawr gaty™ (Well-Defined Problem Solving) — 398 9#<T 3R 9ATY GHT WE 81d 8, S
TfordT gy

2. sr&mfed gaer garem (ll-Defined Problem Solving) — TH<T SIRUE gidT & 3R 91U g&r |
TITHhdT chl STTaTehdT gld! 8, ST afhiTd Sfta- 6t gHwd|

AT gAY $i UHIfAET (Strategies):
1. TeiReH (Algorithms) — g Ueh Yeaafedd, aRuTag UfchaT gid & St AR Tal ST &l &1

2. 2RI (Heuristics) — I8 THWT hl § A oh ol YINT fhT ST dTel AR 3R STagiiRe Haq
gid 8, il gHSM Hgl el gid |

3. 3idgf® (Insight) — THAT T 37Tk g et ST
4. T1e U8 TR (Trial and Error) — fafra aliepl ol SomHTRR T8l g1 @WieHT
5. A9 d¢ (Mental Set) — Tget & Hthel Yg THTYT ! TR-IR ST

I1I. To<aT gare # Sr4r¢ (Barriers in Problem Solving):

1. hricHeh fRRET (Functional Fixedness) — fohelt a¥g ol I8k URURE IUTNT & el dich & IuAT
A | HYT|
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2. AT FRRAT (Mental Set) — 7% ffRvat & R adien 1 &t or=r) 1 sy

3. 3FTaTS SR (Irrelevant Information) — T WA TG STHGIRAT I €T HeehTd!
gl

4. 1a-TcHS uH9TE (Emotional Influence) — FRIHS AT, B9 8% 3R IHTE, THIT THT | ST
BTt Aahdl 8

IV. g1 i SR a#<ar SH1e (Creative Thinking and Problem Solving)

g fda (Creative Thinking) ag ufehar & foras aafth 77 ok 311 foaR Scu= &vxdT 81 a8 Io=n
AT H Yo Agaqul fHehT 9T 1

G A & =RoT:

1. 3aRY (Preparation) — TH™ET ht GHSHAT 3R SITHBRT Teha el
2. STgEM (Incubation) — THET &l H& THY & [l BIE A1 d1fch fa<a H9 IH WR hIH o Tah

3. 3idsf® (Insight) — 3/ T-eh THTYT ohl T g

4. g9+ (Verification) — FHTYT &l ] AT 3R HeichT ATl

V. fAofa @41 (Decision Making)
AT gAY & SR g4 a7 faeedt & & wgl fAvfa amr gar &1

fofa &= 6 fafeat:

1. aeheTd fAufa (Rational Decision-Making) — T+t GTa=131l a1 fasoor e Te Iugh fAehed g
2. 71T o (Emotional Decision-Making) — SafhiTd HTa=msf & SeR o Aok a1

3. graTfSter g9TE (Social Influence) — THTST 3R TEpid & SR wR Aol &=

fAreendd

e § i ok g9@ar qHTuT Sifed A Ufehard g Sif gaRI Iam, fFofa 7 SR TaATeepdr &t
eraral anl Ui ekt &1 Teh UTdt THTT GHIYTHehd] s+ o forg aafwh ot a=hiel! I, i faamarr
3R drfchen gfReRTuT ST T G RT il B
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